
 

Refund Policy: 

 

At Analyser, we strive to ensure customer satisfaction with our brand analyser services. This Refund 

Policy outlines the terms and conditions regarding returns, exchanges, and refunds. 

 

1. Refund Eligibility: 

- Refunds are issued for specific circumstances as outlined below: 

  - Inaccurate results provided by the brand analyser. 

  - Technical issues preventing the proper use of the brand analyser. 

   

2. Refund Process: 

- To request a refund, please contact our customer support team within 3 working days from the 

date of purchase. 

- Provide details of the issue faced with the brand analyser for assessment. 

- Refunds will be processed within 7 Working Days upon approval of the refund request. 

 

3. Non-Refundable Items: 

- The following items are non-refundable: 

  - Services provided beyond the brand analyser. 

  - Any customized features or additional services requested. 

   

4. Contact Us: 

- For refund requests or further assistance, please contact our customer support team via 

Contact@analysernews.com 

 

5. Changes to Refund Policy: 

- We reserve the right to update our Refund Policy as needed. Any changes will be communicated 

through our website. 

 

Please note that this Refund Policy is subject to the terms of service of our brand analyser. By using 

our services, you agree to comply with this Refund Policy. 
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